Wirral Independent Living and Learning 

Job Description

Job Title:


Support Worker

Salary Scale:


£6.95 per hour 
Responsible to:

Supported Living Manager

Hours of duty:
Working to a rota flexibly arranged around the circumstances, wishes and needs of the individuals who use our service.  Hours of duty will include evenings, weekends and Bank Holidays, and on occasions waking nights. Should sleep-in support be required, an additional allowance (currently £33 per night) is payable.

Purpose of Role:
To support adults with learning disabilities to live in their own home and within their community, based on their individual needs and wishes, enabling them to have control of their lives. 

Principle duties

Support of Individuals


1. To assist in planning, implementing and evaluating the service offered to each individual, involving the person at all times and being guided by their wishes.

2. To work closely and cooperatively with the individual’s family and friends, wherever possible and appropriate: ensuring the transition to increased independence runs as smoothly as possible. Encouraging the continued maintenance and development of relationships involving family members and friends in continued support with their son/daughter/brother/sister etc, dependent upon circumstances and preferences

3. To assist individuals in developing their skills:

· facilitating access and enrolment on further education/community education college courses.

· pursuing the individual’s desire for paid or unpaid employment by liaising with employment agencies, employers etc, with or on behalf of the individual.

· supporting the individual in learning skills in communication, domestic tasks, personal care, social situations etc.
4. To assist individuals to participate fully in the community by developing a range of valued activities outside their home, promoting real choice by giving opportunities to try different options

5. To enable individuals to maintain and develop a range of relationships within the community, including friends, neighbours and other social contacts 

6. To support individuals on holiday according to WILL’s current policy.

7. To recognise and respect the cultural and religious beliefs of individuals you support, and offer appropriate support to help them to fulfil their spiritual and religious needs and beliefs.

8. To ensure that individuals can get out and about within the community, encouraging the use of the most appropriate form of transport.

9. To ensure a high standard of personal care which may include assistance with personal hygiene, washing, dressing, eating, drinking etc.

10. To provide practical assistance to individuals in carrying out everyday living tasks, at whatever level they need, to enable them to live as comfortably, safely and independently as possible; such tasks may include, cooking, gardening, pet care, home maintenance etc.

11. To promote individuals’ health and well-being by:

· supporting individuals to ensure their primary health care needs are met  by accessing appropriate facilities for medical, dental, optical treatment    etc.

· ensuring emotional needs are monitored and supported

12. To ensure that any individual’s medication is handled, administered, recorded and stored with due regard to the safety of the individual and support staff and in line with WILLs medication procedure.

13. To support the individual in monitoring their own finances, or, if necessary, to be responsible and accountable for managing their money, maintaning records promptly and accurately. Act as appointee for individuals if necessary.
14. To monitor and support the accommodation needs of the individual.

15. To liaise appropriately with any other workers or agencies from whom the individual receives support.

16. To enable each individual to take increasing control in all areas of their life, taking into account their level of experience, ability and understanding by:

· ensuring the individual is involved as far as possible in decisions which may affect them

· ensuring the individual is involved as far as possible in determining their own routines – what, when and how they do things

· assisting the individual to develop assertiveness and self advocacy skills, or advocating on their behalf, where appropriate.

17. To contribute to and carry out a plan of risk assessment for each individual.

18. To ensure that individuals are at all times accorded dignity and treated with respect.

This list is by no means exhaustive; support workers will be expected to  carry out any specific duties defined by the individual/s they support and those who know them well,  recognising that they may change over time. This will be identified in an additional description of duties. Additional duties may also be requested by the Team Leader or Supported Living Manager
Responsibilities within the team
1. To communicate effectively with other team members, establishing open, constructive and supportive relationships.

2. To contribute to, and put into effect, any team decisions regarding the support of each individual.

3. To participate constructively in team meeting, supervisions and appraisals and take minutes and records wherever necessary.

General
1. To ensure that all WILL’s principles and policies are strictly observed at all times, including its Equal Opportunities and Health and Safety Policies.

2. To maintain confidentiality in respect of individuals, staff, the organisation and third party information.

3. To take up relevant opportunities for training and development.

4. To contribute ideas and suggestions to promote the continuing development and improvement of the service.

5. To work on a rota basis, including sleep-in shifts as necessary.
6. To draw up rotas to the suit the needs of individuals supported in consultation with fellow team members. 

7. To provide written reports when required.

8. To maintain household financial accounts.

9. To keep senior staff informed regarding the progress and welfare of individuals, and if required, provide written information about these.

10. To use any opportunities which arise within the wider community for raising awareness of the positive worth and capabilities of people with learning disabilities.

