
SERVICE PRINCIPLES

The following principles, which derive from the 'ordinary life' model, will underpin and inform the work of Wirral Independent Living & Learning (W.I.L.L.)

People with a learning disability should: -

*
Be seen as having the same human value as anyone else and the same human rights.

*
Be given every opportunity to make a positive contribution to, and participate in, their local community and not be segregated from it.

*
Be encouraged to grow and develop as individuals and their specific disability should be recognised and assessed.

*
Have the right to choose the life they wish to lead, within the usual constraints placed upon any individual.

*
Be supported and challenged as they develop skills in making choices and through this achieve growth, self esteem and respect from others.

*
Have available to them a full range of opportunities in their lives without having to cross-unnecessary barriers or obstacles.

VALUES WHICH UNDERPIN OUR SERVICES.

W.I.L.L. will emphasise and promote the following values-based aspirations, which are in line with the 5 Service Accomplishments, defined by John O'Brien.

1.
People will be helped to have a real presence in their community, using existing local services and sharing in the community based activities.

2.
W.I.L.L. will provide its support in such a way that maximises people's independence, ability and self-esteem.  The individuals will be shown the respect, courtesy and dignity that they deserve as valued members of the community.

3.
People will be helped to develop positive relationships and build strong friendships.

4.
W.I.L.L. will make every effort to listen to the views and wishes of individuals and, as far as possible, will enable them to achieve their own solutions to problems and to make appropriate choices.

5.
W.I.L.L. is committed to increasing peoples’ competencies and skills through the provision of opportunities to learn and will work positively with other agencies to enable individuals to increase their independence in the areas of further education, employment and leisure.

6.
W.I.L.L. values the experience and skills that families and carers have, and would seek to ensure that relationships with parents are, where appropriate maintained.

7. W.I.L.L.  will take steps, in conjunction with other agencies, to protect any person at risk, and would consider the need to balance the benefits that might result from risk taking with the need to offer a safe home environment, and any possible infringement of personal rights.

8.
W.I.L.L.  recognises that people's needs change over time and, through a proper review process, will seek to provide a flexible response, or help people to move on, if that is appropriate.

9.
The agency seeks to provide a quality service, delivered in a confidential and supportive manner.
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