
SERVICES TO BE PROVIDED BY WIRRAL INDEPENDENT LIVING & LEARNING

The agency will provide an appropriate range of social support services to the people supported, within the framework of the objectives and values of the organisation and the resources available to it.

The services based on individual need and assessment and in line with individual personal plans will include: -

*The provision of personal care where appropriate.

*The development of social and personal skills.

*The facilitation of personal future plans.

*The review of services on a regular basis.

*The development and maintenance of links with other agencies.

*The provision of information and advice.

*The maintenance of links with families as appropriate.

*The provision of other domestic or community-based support as required.

Personal plans will be reviewed on a yearly basis, in order to ensure that the support being provided continues to be appropriate. The People Supported themselves will be fully involved in this process.
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