
PROTECTION OF VULNERABLE ADULTS
In response to the Governments Circular ‘No Secrets’, Wirral Local Authority together with voluntary agencies has developed The Protecting vulnerable adults in Wirral, Inter-agency policy, procedures and guidance. (POVA)
The following principles have been agreed:
· Everyone has the right to live their life free from violence, fear and abuse.

· All adults have the right to be protected from harm and exploitation.

· All adults have the right to independence, which involves a degree of risk. 

The POVA policy:-
· describes what abuse is, what to do if you suspect abuse has taken place and how your concerns will be dealt with.
· describes how the local authorities, the police and health services on Wirral are working together to respond sensitively and effectively to concerns.

A copy of The Protecting vulnerable adults in Wirral, Inter-agency policy, procedures and guidance is available in the WILL office together with the Department of Health Circular ‘No Secrets’. 

 
Who are Vulnerable Adults? 

The term vulnerable adult includes anyone over the age of 18 who may be in need of support or care because of disability, illness or age.

Abuse can be any harm to a vulnerable adult, whether or not it is deliberate.

Abuse may occur in a range of settings, including a person's own home or a support setting.

What is Abuse?
Abuse can include:-
· Physical Abuse - inflicting pain or injury, depriving someone of sleep, misusing medication.
· Neglect - depriving someone of food, heat, clothing or comfort. 

· Psychological Abuse - bullying, harassment, humiliation or denying a person their dignity and rights.
· Financial Abuse - theft or misuse of a vulnerable person's money or property.
Institutional Abuse - when the care provided in institutions e.g., residential homes, hospitals or day centres causes harm or denies dignity, choice or self-respect.
· Sexual Abuse - any sexual act against the vulnerable person's will, or where the vulnerable person is unable to give their consent. It can also include denying the vulnerable person their right to sexual expression. 

What to do if you Suspect Abuse
You should contact your line manager immediately. If you suspect your line manager of abuse you must contact the Chair of the management committee. If you need to report this out of office hours you must contact the Emergency On-Call. Your line manager, or committee chair will immediately contact the local Social Services Department, Adult Protection unit. You will be asked to give the name and address of the vulnerable adult and to describe the concerns that you have. You will also be asked if the vulnerable adult knows you are making contact.

Abuse can sometimes (but not always) mean that a crime has been committed. If you think a crime has been committed, you should contact your local Police.

If you are not able to report your concerns yourself, you can ask a trusted person to do it for you. This could be a health professional such as your GP or nurse, a family member, a neighbour, etc.

Whether you contact Social Services or the Police, your concerns will be dealt with sensitively and professionally.

What Happens Next?
A qualified, experienced person, or team of professionals, will investigate the concerns. Taking into account the wishes and choices of the vulnerable adult, they will seek to ensure that the vulnerable adult is protected and that he/she receives any medical or other care they may require.

Contact Numbers 

WILL office 0151 649 9393

WILL Emergency on-call numbers 07792 264059, 07792 066808
Social Services  Ashton House 0151 653 9660

Police

0151 709 6010
In an Emergency contact 999

Crimestoppers 0800 555111 can be called anonymously

 
If the vulnerable adult is in hospital, contact the Ward staff, the Hospital Social Worker, or the Police.



43-Protection of Vulnerable Adults.doc
- 2 -
Reviewed January 2009

